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[TIAnpowopiec mpootaciac dedopévwv yra meAatec,
TPONNOEUTEC Kol ETXELPNPATIKOUC ETALPOUC

Mduog 2022

Inon

0 'Opdoc Endress+Hauser (e@e€ric avagepopevoc we "Endress+Hauser", "epeic” fj "epdc") amodidel peydin
onpoocia otV MPooTacia TwV TMPOCWTIKWY SeSopévv, 16iwe Twv meAatwv (oupmeplAapfavopévwy Twv
TMOAVWV TEAATWIV), TWV TIPOHNOEUTWV KAL TWV ETUXEIPNHOTIKWV ETAPWY (e@eEC CUAOYIKA OVaPEPOHEVQ
wg «dTtopa emKowwvioc»). Me tic akdAoubec mAnpogopiec mpootaciag dedopéviv, 00G EVI|IEPLIVOURE V1O
To €ldo¢ Kot To €UpOC G EMEEEPYOOIOC TWV TIPOCWTILKWY 600G HeS0PEVWIV, TOUC OKOTIOUC KAl TIG VOPLKEC
Bdoeg, T yvwotomoinon oe tpitoug Kot Ti¢ TEPLOS0UC draypapr¢ Kabwe Kol To SIKAWPOTA 00¢ WG
UTIOKeievo Twv dedopéviv.

O mAnpogopieg pootaciog 6edopévv 1I0XUOUV yla OAEC TG ouvdedepeveg etaipeieg ¢ Endress+Hauser.
Ioxuouv emimAgov ¢ yevikic dr)Awonc npootacioc dedopévwv, otnv onoia propeite va €xete pdofaon
otnv Kaptela "TIpootacio dedopévwv” 0To KATW PEPOC TG L0TooEAIdag www.endress.com 1) 0ToV 10TOTOoTo
TIG OVTIOTORNG XWPAG, KOl UTEPLOXUOUV aUTHC o€ Tepimtwon oogpwviag. Empulacodpaote yia v
EQAPPOYI) TIEPALTEPW E160TIO)OEWV TIPOOTACIAC SEOOPEVIIV Y10 CUYKEKPIPEVEC TIEPLOTAOELG.

1 EO6uvm

Ztoeia ¢ etopeiag Endress+Hauser mou eivon umeuBuvryy oe kdBe mepimtwon Kabwg emiong Kot
TIEPLOOATEPEC TIANPOPOPLEC OXETIKA HE TNV appodia EMOTITIKY) apxY] propeite va Ppeite otov 10TTOMO Pog.

Mrmopeite va EMKOWWVI|OETE PE TOV ECWTEPIKO UTIEUOUVO Tipootaciac dedopEVWV 1), EAV UTIAPXEL, PE TOV
uTteuBuvo mpootaciac SedopEvv ¢ aVTiOTORNG ETALPELAG TOXUOPOPIKA oTr) S1eUBUVOT] TIOU avaypAPETaL
otov 1otdtomo pe v Tpoobrkn "umeuBuvog mpootaciog dedopEvwv' 1) oty avtiotoyn Oevbuvon
nAektpovikoU toxudpopeiou (e-mail).

2 Koatnyopiec dedopévwv tou utofalAovton og emeEepyaocia Kal TNyEC
6ebopévwv

O katnyopiec mpoowrkwyv dedopévwv Tou uttoBdAAovtal o enegepyoaoia meptlopfBdavouv:

» Kupla 6edopéva (m.x. ovopatemwvupo, dietbuvor, Oéor Kot THApa epyaciag)

» Zrokeia emkowwviag (m.x. tnAépuwvo, e-mail)

* anapaitnta dedopéva yla v emefepyaoia Kol To XEWPLONS pog {nonc (oupneplAapBavopévy Twv
QUTNRATWY UTOOTAPIENC), OURTEPIAAPBaVOpEVWV TwV SeSOPEVWIV TIOTOANTITIKYC KAVOTNTOG, EQV
undpyouv

» YupPotikd dedopéva, 16iwg oe oxéon pe cupPdoeig popnBewwv, cupPPACELC UTIPECIIV K.ATL
» Aegdopéva CRM (Customer Relationship Managegment), €161kA 10TOPIKO TEAQTWYV, OTATIOTIKA TIEAQTWV
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» Yroeia dStapnpioewv Kat TwAoewv Kot AAAa oToxeio anod cuykpioieg Kotnyopieg

» 'Epeuvec 1kavotoinonc meAatwv

»  Aebopéva oupmneprdopPavopevv Sedopeévv 1xou Koi/1) Bivieo CUPHPETEXOVTWV O O100KEWPELC NXOU 1)
Bivteo

=  YLUPPETOXY] O€ TEPALTEPW EKTAIOEUOT), EKONAWOELC TIEAQTWV, GEPIVAPLO KOL TILOTOTIOW)OELG

Enetepyalopaote mpoowrkd dedopéva mou €goupe AdPel and emyelpnpaATIKEC oxeoelC 1] (nthjoeic. Katd
Kavova, Aopfdavoupe autd ta dedopeva ameubeiag amod tov oupPoTikd €Taipo fj and ATo|o Tou KAveL Tnv
{on. Qot600, Ta MPOooWTIKA Sedopéva Propel emionc va poépyovtal and dnpooteg myEC (TL.X. ERMOPIKO
INTpwo), umd TNV Tpoimobeon OTL emTpénetal 1 enefepyacia autwv Twv Sedopévwv. Ta dedopéva
evdexeton emiong va €xouv dtafifaotel voppa oe epdg and AAAeg etonpeiec, OTWE ouvOEOEPEVEC eTaLpEieC.
AvdAoya pe ) pepovwpEvT) Tepintwor), omoOnKeUOUPE €MioNG TIC SIKEC POG TIANPOPOPIEC OXETIKA PE aUTA
To 6edopéva (TLX. WC PEPOC ML OUVEXL{OPEVIC ETUXELPIHATIKIC OXEOT|C).

3 Xromoc¢ ¢ ene€epyaoiag, vopkn Baon
a. Ta v eknAnpwon Twv CUPBATIKWY UTIOXPEWCEWV

Ene€epyalopaote mpoowmmkd dedopéva Kupiwg ylo TNV EKMANPWON CUPBATIKWY UTIOXPEWOEWV Kal TNV
TOPOXT] OXETIKWV UTPECWV 1) 0TO TIAaiolo avaAoyrg évapénc oupfacng .. danpaypateloel; cupBaoewv
(emionc péow NYNTUIKWV S100KEPEWV Kal PVIEOSIOOKEPEWV), TIPOETOIHOCIN TIPOOPOPWV K.AT. EmmAéov,
eneepyaldpoote ta OGedopeva co¢ Kotd v eme€epyoocia Twv TOPEXOPEVWV UTHPECWVY, 16iwc v
TIpOAGYN 01, 1) S1aXEIPLOT) ELOTIPOKTEWV AOYAPLOCHWV KOL TV €loTipagn Xpewv.

H enetepyaoia 6edopévwv e€unnpetel e1d1koTEPA TOUC 0KOAOUBOUC GKOTIOUC:

» 'Evaplr), ekmAfjpwor) Kot ektéAeor) oUpactg

* Emkowwvia P TI¢ EMOYEG POG Yo TpoidvTa, UTNPECIEG KO TIPOWONTIKEC EVEPYELEC

* Ynoot)pi€n, 16iw¢ andvinorn o€ EpWTPOTA OO TIC EMAPEC POG

= Yxedlaopog, uhotoinon Kot Sloxeiplon TG ETUXELPTPATIKIC POC OXECHG E TIC EMOWPEG POC

B. Tava dStapuldaioupe Evvopa CUPPEPOVTA 6TO TANIOLO TG EELCOPPOTHONG CUPRPEPOVTWV

Z1o Babpod mou eivan anopaitnto, enetepyalopaote ta d6edopéva oog TEPA amd TV TPAYHATIKY] EKTEAEOT)
T11¢ oUPBOOTC y1a VO TIPOOTATEUCOUE TA EVVOPO CURPEPOVTA PAC I) TPITWV, CUYKEKPLIEVAL:

» ApECO POPKETIVYK O€ UTLAPXOVTEC TiEAATEC, eAoov Oev €xete avTiToxOel ot Xprion Twv dedopévav 060G

= 'Epeuvec 1KavoToinong meAatwyv o€ UTIAPXOVTEC TIEAATEC e OKOTIO Tr] 6100 AALoT] TG TIOWOTTOC, EKTAC
eqv gxete avritayOei ot xprion Toug

» EmniAuon vopikwv dtogpopwv, emPBoAr) uQlotapevwy oUpPAcewv Kat 61eKOiKN 01, GOKI 01 KOl UTIEPAOTILOT)
VOHIKWYV 0ElWoeWwV

= Apxelo0étnon ¢ aAAndoypagiag, 16iwg tou email pe oxkomd v €€oo@dAlon yla AMOOEIKTIKOUG
OKOTIOUG KO OKOTIOUG ECWTEPIKOU EAEYXOU

* Ene€epyaoia dedopévwv yla ao@dlela, dtao@dAion modtntog Kat BeAtiotomnoinon diadikaowv: yia
OKOTIOUC ao@aAelog (dedopévwv) (T.X. yla OKOTIOUC QVIXVEUOTC TIOWIKWYV ASIKNPIATWY 1] KAKIC Xprjong),
ylo 6UA\OYT|] OTOTIOTIKWY OTOREiwV Kol yla Stao@dAiorn mowdtntac, BeAtiotomnoinon Stadikoowv Kat
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ao@dAela oxedlaopou. Ia autr) v enefepyaocio, UTIAPXEL EVVORO CUPPEPOV OO TNV TIAEUPA TOU
utteuBuvou enegepyaocioc dedopévwv yia T 6rao@dAion ¢ opoArc dadikacioc KaBWE Kat T GUVEXT)
BeAtiwon twv avtiotoxwv Tpoidvtwyv Kol unnpeowv. Katd tn yvwpn tou umneubuvou enegepyooiog
bedopévwv, dev umdpxel KOTEEOXNV EVVOHO OUPPEPOV TWV UTIOKEPEVWV TwV dedopévwv, Kabuwc 1)
enefepyaoia dratnpeitor 600 10 SuvaTdV XapnAoTeEPT, TLX. XPIOLHOTIOWIVTAC PeUdWVUPA

» Alatrjpnorn Kat mpootacio t¢ aoPAAELag TWV CUCTPRATWY POG KOl TWV AEITOUPYWWIV TIANPOYOPLKIG TG
Etaipeiac

» Métpa ao@aleiac KTpiwv Kol eyratootdoewv (T.x. EAeyxoc mpdofaonc 1 mapakoAoubnor Bivteo)

= Avtodlayr) 6edopeviv eAéyxou Kou TipOypapPATIOoU, EAéyXoUu Kol Topeiou pe ouvbedepevec etaipeiec
Endress+Hauser

» [IotoAnmuky) kavotTa

y. Me Baon 1t ouykatdBeon cog

Epooov pag €xete dwoel ) ouyKatabeor] 00¢ 0 PEPOVWHEVEC TIEPUTTWOELG VA ETEEEPYA(OPATTE TIPOCWTIKA
6eb0opéva ylo OUYKEKPIPEVOUC OKOTIOUC (TLX. EYYPOYEC TOVIWV KOl PUTOYPOPWV, OUVOPONI] OF
EVIPEPWTIKA OeATia, nxoypagnon 1) petddoorn SlaokéWewv nxou 1 Bivieo), 1 voppotnTa QUTAG TG
eneEepyoaoioc Paoiletan oty ouykatdBeon] oac. H ouykatdBeon mou 660nke propei va avoxAnBei avd mdoa
oTypr).

6. AGyw VOHIKWV OO TI|CEWV I} TIPOG TO dnpooro cuppépov

EmnAéov, deopeudpoote amd O10POPEC VOPIKEC UTIOXPEWOELC TIOU OMOPPEOUV amd eBvikouc vopouc,
diedbveic oupPaoeic KA. (TL.X. OUYKpLOY] € KOTOAGYOUC KATA NG TpOPoKpatiag, vopog mepi voppomnoinong
€00dwV amd mapavopeg dpaotnprotnteg). Ot orormol ¢ emeepyaoiac mepldapfavouy, peTalt GAAWY, TV
emnaAr|0guor) TauTdTTAG, TNV EKTANPWOL UTIOXPEWOEWYV EAEYXOU Kal avagopdc BAcEL TG pOopOoAOYIKLG KOl
KOWWVKING vopoBeoiag, v mpdAnypn tr¢ omdatng Kai ¢ VOPLHOToinorng €00dwv amd TopAvopeg
dpaotnplotnteg, Kobwg Kat v a&loAdynon Kat draxeipion Kwvduvwv otov ‘'Optdo Endress+Hauser.

4 Tlowog Aapfavel ta dbedopéva pou;

Zto mAaiolo ¢ eubuvr ¢ ¢ etaupeiag Endress+Hauser, n mpdofaon ota dedopéva oac mopexeTon oe eKeiva
TO TPPOTA TIoU T XPELa{ovTal yia TV eKTANpWwol) TwV CUPBOTIKWY KOl VOILKWY P0G UTIOXPEWOEWY 1) y1a
TV TPOOTacia TWV VOPIpWY cUpgepOvTwY. EmmAeov, o1 TGpoxol UTpeECIWV, Ol OVILIIPOCWTIOL 1) Ol OPXEC
TIOu aracyoAouvtal amo epag evogxetal va Aapfavouv dedopéva ylio autouc TouG GKOTIOUC.

Mrmopoupe va anmokaAUPpoupe TANpoYopiec yla e00¢ povo edv amatteitol 1j emrpenetan and To vopo, eav
EXETE OUVALVEDEL OE QUTO 1] €GV EXoupe avoBEoeL 0TOUG eEKTEAOUVTEC TNV eneEepyaania va eyyunBouv eEioou
T CUPPOPPWOL] PE TNV EUTIOTEUTIKOTITA KOl TG QMOITHOELS TWV 10XUOVIWV KOVOVIOPWYV TIPOoTaoiog
dedopevwv.

* Yné outég Tig ouvOnKkeg, ol okoAouBot mapoAnmteg evdéxeton va Aapfavouv Sedopeva ovopaoTika
» Yuvdedepéveg etaipeiec Endress+Hauser, 16iwg
O Vo v dieKnepaiwor mapayyeAMwv Twv meAatwv
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o 010 BaBpo mou Aettoupyouv WE eMEEEPYOOTEC YA EPAC,

o oto mAaiolo ¢ apoiPaiag petddoonc dedopEvav Kot avTaAAayr)¢ NAEKTPOVIKWYV PIVUPRATWY KOt
TG Xp1o1G Ut pecwv avtalayrc dedopévwv Kat ouvepyaoiag

o yw v avtadoyr] dedopévwv Sloxeiplonc Kol TPOYPORHPOTIONOU (OIKOVOMIKA Kal €AEYKTIKA
dedopéva) netal Twv ouvdedENEVIV ETAPEWWV, 0TO PaBpd Tou autd eival amopaitnTo yla 1)
5100 AAL0T) TWV EVVOPWV CURPEPOVIWY HaG

o 0 umeubuvog emkowwviac oto mAaiolo ¢ avtaAAayng dedopévwv amd Kowd eKModeUTIKA
oepwapla, ekdnAwoelg, OLOOIKTUOKA OEPVAPLO YO OKOTIOUC TWAINOEWV, UmootpEng Kot
POPKETIVYK

» Ene&epyaotéc, e161kd napoyot cloud

»  YnepyoAdPot yia tnv ektedeon) mapayyeMwv, 16iwc petagpopwv Kat logistics

*  YrneuBuvog emKkowvwviag oto MAaiolo ¢ enayyeARatikic aAAnAoypogiog Kol TEKPNpiwon ¢ opayyeAlwv

= [Idpoxol XpNOTOOIKOVOUIKWY UTPECIWYV, TPATe(eC KOl 00POAOTIKEC ETOPEIEC

» Efwtepkoi oupfoulot (TL.x. SIKNYOpol, POPOTEXVIKOL KAl EAEYKTEC)

» Efwtepwkol mdpoxol umnpeowv (TL.X. yl0 OTMOPOKPUCHEVI] CUVTPNON OUOTNHATWY TANPOPOPIKIC,
0€lo0A6ynon TUOTOANTITIKYG KAVOTNTOG, KoTtaotpo@l) Oedopevwyv, elompoln xpewv, enegepyoaoia
TANPWHWYV, TNAEPWVia)

* Ao@dleleg

* Anpoolol Popeic yla TV EKMAIPWOL TWV €K TOU VOPOU UTIOXPEWOEWY KOWOTIOINO1C (TL.X. POPOAOYIKEC
OpPXEC, POPEIC KOWWVIKIC 00PAALoNC, EMPBOAL TOU VOHOU, ETIOTITIKEC APXEC)

= Anpdolol popeic yla v EKMANPWOT TWV €K TOU VOOU UTIOXPEWOCEWV YVWOTOTIONOI)G TL.X. (POPOAOYIKEC
OPXEC KATT

5 OapetagepBouv dbedopéva oe Tpitny Ywpa;

Ta dedopéva petapepovtal pOvo oTo eEWTEPIKO EVTIOC TOU TIESIOU EPAPPOYI|C TWV LOXUOVTWV KAVOVIOHWV
npootaociog dedopévwv. Eidikdtepa, oto Pabpd mou autd eivonr amapoitnto yla v €KTEAECH] TWV
TIOpayYEAWV 0a¢, EGV amotteiton amnd To Voo (TL.X. UTIOXPEWOELS avagopdc BAoel popoloyikri¢ vopobeoiag),
1] pOg €XETE SWOEL T OUYKOTAOEDT] 00 1) EVTOG ToU Tiediou ¢ evToAr|¢ enetepyaanioc dedopévwv. EmumAéov,
ooP1Bdloupe dedopéva oe ouvOedepPEVEC €TAIPEIEC YO TNV TIPOOTACIO TWV EVVOPWV CUPPEPOVIWV. X
niepintwon 610Pifaonc mpoowmkwv Sedopevwv oe Tpiteg Xwpeg, Sraopalioupe KatdAAndo erminedo
Tipootaciog 6edopevv.

Kotd v mopoyxr] unnpeowv kol tnv omoomnaocy umoAAAwv, evbéxeton va dofifdloupe mpoowmmkda
dedopéva yla Toug TEAATEC 1)/Kat TouC TIEAGTEG POG 1) TOV TOTIO EPYQOiac ot appodLEC OpXEC CUNPWVA PE
TIG VOHLPLEG UTIOXPEWOELC.

Evtoc tou mediou epappoync tou F'evikot Kavoviopou Ipootaoiog Aedopévwv ¢ EE (FKIIA), woxtouv
emiong ta ak6Aouba:

H petagopd dedopévv oe xwpeg exktoc ¢ EE 1 tou EOX (o1 Aeydpevec tpitec Xwpec) mpaypotomnoteital
pOvVo 0TO TA0iol0 TwV 10XUOVIWV KAvOViopwv Tipootocioc dedopévwv. re mepintworn OSwafifaonc
TipoowTKWY dedopévwv oe tpitec xwpeg, draopalioupe katdAAnlo eninedo npootaciog dedopévwv, T.X.
PEOW EOIKWV EYYUNOEWV, OTIWC O EMIONHA OVOYVWPLOPEVOC TIPOOSIOPIOPAC eva¢ emumedou pootaciog
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dedopévwv mou avtamnokpivetal otnv EE (1. yia tqv EABetia) 1j  cUppop@worn e avayvwploREVEC ELOIKEC
OUPBATIKEC UTIOXPEWOELC (01 AEYOUEVEC «TUTIOTIOUPEVEC CUPPOTIKEC p1)TPEC TNC EE»).

6 IIéco kapo Oa amoBnkevovTon Ta Sedbopéva pou;

Ene€epyalopaote Kat anoOnkeUouje Ta Ppoowmikd oog 6edopéva yla 600 Stdotnpa eivar amnapait)to yla
TV EKMANPWOI] TWV OCUPPOTIKWV KAl VOPLKWV HOC UTIOXPEWOEWV. AlOypOaPOUNE TO TPOOWTIKA O0G
bedopéva poAic 6ev amartouvtol TAEOV Yo TOUG TIpoavoepOBEVTEC OKOTIOUC. XE oUTO To TAaiolo, Ta
TipoowrKA dedopéva propouv va dlotnpouvtal yia v epiodo Katd tv omoia propouv va d1ekdiknBouv
afuwoelc Kotd ouvdedepévwy etapelwv ¢ Endress+Hauser (mpoBeopiec mopaypagrc). Anobnketoupe
emnionc ta mpoowTikA oac Sdedopéva oto Pabpd mou eipacte VOPIKA UTIOXPEWHEVOL VA TO TIPAEOUE.
AvTtioTtogeg umoxpewoelg mapoxr|¢ anodeifewv Ko anobrikeuor g 6e60nEVV POKUTITOUV ATIO EPTIOPLKOUG,
(POPOAOYIKOUC KOl KOWWVIKOUC Kavoviopouc. EmumAéov, amoOnkevoupe emayyeApoTIKA €yypoaga Kol
pnvupato NAEKTPovIKOU Toxudpopeiou pe OKOTO Tr) VOPIKA a0@oAr] opXelo0€tnon yla QopoAoylkoug
OKOTIOUC KOl TEKPNpiwon ylo TV apuva Evavtl oO1KaloAGy N TwV aElwoewv Kot v emPoAr] aflwoswv.

7 Ymoxp€wor mapox1C oToXEIWV

Ene€epyalopaote to mpoowmka oag 6edopéva oto Badpod mou eivar anopaityTo yla TV EKMANPWOT TWV
OUNPBOTIKWY Kal VORIKWY HOC UTIOXPEWOEWV KOOWC Kal yla TV TPooTooia TWV EVVOHWY CURPEPOVTWV HaC
1] €4V pa¢ €xete SWOEL T ouyKatddeot) oag. Zto TMAaiolo ¢ EKTEAEDTG 1) TN EvapEnc plog oupBacng, TpETel
va TIOPEXETE eKelva Ta ipoowTukd dedopéva mou eival amapaitnta yla v ektéleon tng cupfaonc { v
EKTENEOT] TIPOOUPPATIKWY PETPWV KAl TIC OXETIKEC UTIOXpewoels. EmmAéov, mpémnel va mapéxete ekeiva ta
TIPOOWTIKA 6edOpEVA TIOU EIPOOTE VOPLKA UTIOXPEWHEVOL va oUAéEoupe. Xwpic TV Tapoxl] autwv Twv
dedopevwv, 6ev Oa NMOPECOUPE VO CUVAYPOUTIE 1} VO EKTIANpwooupe ouppoor padl oac.

Ze mepittwoelc ouloyr|c dedopevwv Bdoel ouykatdBeorc, ) opoxy] Sedopeévwv amod e04g eivar eé0eAOVTIKY)
KO OX1 UTIOXPEWTLKY).

8 IIpaypoatomoieital autopatomMOUpPévT) AP aMoPACEWV
(oupmeprtdapBavopévn g KatapTiong MPowild);

Ene€epyalopaote ta 6edopéva oag eV HEPEL QUTOPOTA PE OTOXO TNV a&l0AGYN 0T OPLOPEVWV TIPOOWTIKWV
riruxwv (IIpogid). MNa mopaderypa, xproponoloupe po@il otic akGAoubeC TEPUTTWIOELC:

- Adyw VOHIKWV amaiti|oewv, EJ100TE UTIOXPEWPEVOL VO EAEYXOUNIE TIC OVIITPOPOKPATIKEC AioTEC.

- Tova pmopoupe va 00¢ EVIIEPWVOUE KOl Va 6a¢ oUPBoUAEUoOUIE Y10 TIPOTOVTA IE OTOXEUNEVO
TpOTIO, Xpropomnolovpe epyoleio 0loAdynong. AuTd €MTIPEMOUV TV EMKOWWVIA KOl TN
Slapnpon Baoel avoykwv (Tpnpatomnoinon neAatwv). [leploodtepec MANpo@opiec OXeTIKA pe
ouTo propeite va Ppeite otr) 6Awor npootaciog 6e60PEVWV GTOV 10TOTOTIO POC.
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9 Ilow dikouwpata pootaciag Sedopévwv Exw;

Z10 Badpo mou 1 enelepyooia TwV MPOoWTIKWY oo dedopévwv anod tov utneubuvo enelepyaoiac epmimntel
otov T'evikd Kavowviopd Ilpootocioc Aedopévwv tne EE (TFKIIA), €xete ta oxolouba Sikauwpata,
O1aPOPETIKA 10XUOUV Ol TOTIKEC VOMIKEG O10TAEELC TIOU 1oXUOUV Yl TV enetepyaoia and tov umeubuvo
ene€epyooiac.

a. Awawwpata Bacet ApBopu 15 tou I'KIIA

To unoxeipevo twv dedopévwv €xel 1o Sikaiwpa va Adfel euPeBaiwor amnod tov uneuBbuvo enetepyaoiag yla
TO €4V Ta poowTuKA dedopéva ou 1o agopouv urtoBdrlovtar oe emeEepyaoia. Eav oupfaivel auto, éxel to
Okaiwpa va evnjpepwOdei yio autd ta mpocwika dedopéva mou opilovtar oto dpBpo. 15 TKIIA.

Yné oplopéveg vopkeg mpolmoBEoelg, €xete dikaiwpa S10pObworng oupgpwva pe to apbpo. 16 T'KIIA, to
Okaiwpa eplopiopol ¢ enelepyacioc oupgwva pe to apbpo. 18 I'KIIA kot 1o Sikaiwpa otn Saypapn
(«dikaiwpa ot Ar61)») oupgwva pe to apbpo. 17 IKIIA. EmumnAéov, éxete To Sikaiwpa va €XeTe Ta Sedopéva
TIOU TIOPEXOVTOL A0 E0GC O€ SOUNEVT), KOVI] KOL LXOVIKA avayvwolpn poper ("dikaiwpa oty gopntdtnta
dedopévv") olppwva pe 1o apbpo. 20 IKIIA, und v mpoiinmdbeon 6T 1) enefepyacia mpaypaTonoleital
i€ auTopatomolnpévy dradikaoia Kat Pacileton oe ouykotdBeon oupgpwva pe to apbpo 6 mapdaypagoc 1
onpeio a) 11 4pOpo 9 mapdypagoc 2 onpeio a) 1) oe cUPPao clPwva pe To Apbpo 6 Ttapaypagog 1 onpeio
[ tou I'’KIIA.

B. AvaxAnon cuykataBeong cupgpwva pe to Ap6po 7 (3) TKIIA

Edv n enetepyaoia Paoiletan ot ouykatdBeorn, propeite va avOKAAECETE T OUYKATAOEOT) 00¢ yla TV
enetepyaoia mpoowrmkwyv 6edopévwv avd naca otypr). H avakAnon tn¢ ouykatdBeonc dev ennpeddel
Voot T TG EMEEEpyaoiog TOU TipaypatoToleital BAoel ¢ ouyKatddeonc PEXPL TV OVAKALOT).

Y. Awxaiwpa épeong oupgpwva pe 1o ApOpo 77 IT'KIIA

'Exete v emoyr] vo €MKOWWVIOETE Pe TV UTEUOUvI) eTonpeia 1] pPe pla €MOTITIKI] OpxY] Tpootasiog
oedopevwv yia €va mapamnovo. [Anpogopiec oxetikd pe v etalpeio mou eivon umedBuvy ya v
enelepyaoia Twv dedopévwv oag Kal, Katd mepintwor, Tov uneubuvo mpootaciog dedopévwv KaBWE Kat
TV appodia EMOTITIKY apXr) propeite va Ppeite otov wototormo t¢ Endress+Hauser.

6. Awaiwpa avtippnong cuppwva pe to Apdpo 21 I'KITA

Atopiko dSwkaiwpa avtippnong: 'Exete 1o dikaiwpa va avtitaxbeite avd mdoa oTypr, ylo Adyouc mou
oxeti(ovtol pe TNV 1010itepn KaATAOTACH 00C, OTNV EMEEEPYOTiao TWV TMPOOWTIKWY oa¢ dedopévwv Tou
Tipaypatomoleitanl Bacel Tou dpbpou 6, mapaypagoc 1, onpeio ot) tou IKIIA (eme€epyaocia Sdedopévv
Baoel 100ppoTiac oupPepdVTWY). AUTO 1oXUEL emionc yla ) dSnpoupyia mpogid ou Pacileton oe auth )
614dtatn katd mv €vvola Tou apBpou 4 apdypagoc 4 tou ['KIIA, 6mou woyuvel.
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People for Process Automation

Edv avutaxBeite, 6ev Ba enetepyaldpaote MAEOV TO TIPOOWTIKA c0¢ dedopéva eKTOC €AV PMOPOUHE va
amnodeifoupe EMTOKTIKOUC VOPIIIOUC AGYou( yia TV enegepyaoia TOU UTIEPIOXUOUV TWV CUPPEPOVIWY, TWV
Sikawpdtwv Kat Twv eAeubepuwv oag 1 ) enegepyooia yivetat yla ) dSnpoupyia, AoKnon) 1 unepAomion)
VOHIKWY 0EWWOEWV.

Awxaiwpa avtippnong otnv enefepyacia dedopévwv yia dS1a@pnULOTIKOUGC GKOTIOUG: Y€ NEPOVWHEVEC
TIEPUTTWOELG, eTeEePYAlONAOTE TA TIPOOWTIKA 00¢ Sedopéva yla v paypotomnoinon apeong Staprponc.
‘Exete 10 Sikaiwpa va avtitaxbeite avd maoa otypr] otnv enefepyooia MPooWTIKWY 6e60PEVIOV TIOU 00G
0pOopoUV Y10 TOUC GKOTIOUC OUTH|C TN¢ Sraprjponc. Autd woxuel emionc yia 1 dnpoupyia ipogid oto fobpd
Tou oxetidetar pe té€towa dpeon Swapnpon. Edv ovrtitibBeote otnv enefepyacia ylia okomouc Gpecou
RApKeTVYK, dev Ba eneEepyaldpoote MAEOV TA TIPOOWTIIKA 00¢ Hedopéva yia oUTOUC TOUC OKOTIOUC.

H évotoon propel va unoBAnOei ywpic emionpec Statunwoelg oto ypageio mou avoapeépeton oto onpeio 1.
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